
SOFTMED Online Platform
Proceed to your ATCMA Program insurance
renewal on BFL CANADA  SOFTMED online 
platform



To access the 
platform, you must 
enter the following
link in the address
bar or your
browser: 

https://softmed.bflcanad
a.ca/en/account/home/
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https://softmed.bflcanada.ca/en/account/home/


Click Existing User 
to move on.
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Click on the 
FORGOT 
PASSWORD link
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Enter your email 
address (the same 
email address you 
receive our 
notification email) 
then click the 
REQUEST NEW 
PASSWORD button 
to receive by email a 
link to reset your 
password.
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After clicking the link 
in your email, it will 
bring you back to this 
page to reset your 
password. Choose a 
password, confirm it 
then click the 
UPDATE 
PASSWORD button. 
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TO RENEW YOUR 
POLICY

Select EXISTING 
USER. 
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Log in using your
email address and 
your newly chosen
password.

8



TO RENEW YOUR 
ATCMA INDIVIDUAL 
POLICY 

Click the PROCEED 
WITH YOUR 
RENEWAL button to 
renew your Individual 
policy. Follow the 
onscreen instructions 
and complete your 
payment.
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NOTE**

If you do not currently 
have a Clinic Policy but 
need to add one this year, 
make sure you answer 
YES to question 5: “Do 
you own and manage a 
clinic” and question 5(A) 
when you process your 
Individual Policy. The 
Clinic Application will 
then show on the home 
page once you have 
completed your 
individual policy 
renewal.
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TO RENEW YOUR 
ATCMA INDIVIDUAL 
POLICY

You must verify your
information, update it
if necessary and click 
on the Next button of 
every page until the 
payment step.
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TO RENEW YOUR 
ATCMA INDIVIDUAL 
POLICY 

Once the payment of 
your premium is
completed, your
policy documents will
be sent to you by 
email and will also be
available for 
download.

12



TO RENEW YOUR 

ATCMA CLINIC POLICY

If you previously had 

a Clinic Policy, it will 

be available for 

renewal once you 

complete the 

payment for your 

Individual Policy.
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TO RENEW YOUR 
ATCMA CLINIC POLICY

You must verify your information, 
update it if necessaryand click on the 
Next button of every page until you
complete the payment step.

Note: “Clinic operating name” is the 
business operating name you use but 
not necessarily a registered company 
name, for example, “ABC Acupuncture 
Clinic”. It is a mandatory field. If you 
don’t have a specific name you call 
your clinic, you can enter your 
personal name.  “Registered clinic 
corporate name” is your full legal 
company name with Ltd./Inc./Corp. 
etc. registered for this operation. If you 
do have one, please make sure you 
enter it.
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NOTE ** 

If you see a “Referral to 
admin” message appear 
during your application 
process, it means something 
entered must be further 
reviewed by admin to be 
approved. 

You will receive an email 
when the administrator 
completes the review and 
you can continue your 
application. 
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For any inquiry, contact Selina Zhang at 1-778-
331-8627 or by email szhang@bflcanada.ca

mailto:szhang@bflcanada.ca
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